WEST YORKSHIRE PROBATION SERVICE:  EVALUATION

1. Have you experienced any training around homophobia before today?  

Yes: 5

No: 11

As a result of today:

2. Do you have a greater understanding of what homophobia means?  

Yes: 16

3. Do you have a greater understanding of the causes of homophobia?  

Yes:  16

4. Do you have a greater understanding of the effects of homophobia

a. On heterosexuals? 

Yes:  16

b. On homosexuals?  

Yes:  16

c. On the work environment with regard to staff?

Yes:  16

d. On the provision of services?  

Yes: 14

Yes/No:  2

5. Have you come up with a plan on how to make your organisation more gay-friendly?  Yes:  16

“Will think of it re our assessments.” X 2

6. What did you find most helpful today?

“The time to think about this issue/time to make a plan.”

“Everything – excellent trainer – very informative and fun.  A safe training environment to learn.” 

“Action plan.”

“Time out of work place to reflect and learn about LGBT issues.”

“The need for us to be m ore up front about discussing sexuality.”

“Consequences of oppression/manifestations.”

“All helpful.”

“Discussion with colleagues about how to implement action plans based on information obtained during the day.”

“Mix of presentations & West Yorkshire discussion about action plan.”

“All of it – all useful and informative.”

“Initial handout listing questions very thought-provoking; time and space to consider and discuss; use of dvds/videos; non-threatening/safe environment.”

“All very helpful – set the scene well, good use of a range of materials, especially dvd and piece on the youth group; leading to action plan.”

“Out at work video was excellent.  Safe, informative environment in which to increase my knowledge.”

“consciousness raising and reminding me of what I did know and have failed so far to apply…”

“The trainer was extremely informative; enjoyed the lunch.”

“All of it.”

“Information provision and round-table discussion with colleagues.”

7. What did you find least helpful today?

“Quite rushed.” 

 “Need at lest two days.”

“All was helpful.”

“More time needed.”

“Lunchtime”

“Too rushed, need more time.”

8. Do you think today will help you  to provide better services to lesbian, gay and bisexual people?  

Yes:  16

 “Will use within work.”

“More input on bisexuality would have been good but realise limited time.”

“But need to work together on lobbying the organisation.”

“Indirectly, via PDA’s.”

9. Is there anything else you want to say about the day?

“Very good, hope there will be more training.”  

“BIG Thanks – I really enjoyed this.”  “No.”

 “Jan’s training style was fun and formative.”

“Lots of good frameworks and information, especially internal/external oppression chart.”

“A comfortable, non-threatening environment.”

“Very motivational trainer, thanks, Jan.”

“Really good, thanks, Gavin.”

“Very well structured, organised and delivered event.”

“Really enjoyed it - a lot to think about including assumptions.”

“Really enjoyed Jan’s training style.”

“Informative, excellent.”

“Great style.”

“More of the type of training to consolidate what we have learnt.”

“Really good, informative, thank you.”

“Some of the most informative training I’ve been on for a while.  Also very thought provoking.  Excellent – thank you.”

ROUNDS

Negatives:

Time x 10: many said it should have been two days.

More discussion

If time, more on bisexuality

Too warm

Website – not my best way of learning – like to do it.

Plates (lunch)

Transgender issues.

Positives:

Interesting, increased awareness, influence practice.

Got a lot out of it, information and lot to think about.

Punchy style.

Style.

Discussions

Really interesting, personal and professional development.

Will use materials for training; training style; 

Privilege and oppression framework x 2

Training style

Diversity of training style, different methods.

Thought provoking, challenging but safe x 2

Start of action plan and dates.

Pace and pictures at start

Sexuality more on agenda; personal stuff.
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