 IPCC publish new discrimination guidelines

19th June 2009 

The Independent Police Complaints Commission (IPCC) has today published new guidelines on dealing with allegations of discriminatory behaviour.

The new guidelines, 'Dealing with allegations of discriminatory behaviour', build upon the racial discrimination guidelines published by the Police Complaints Authority in 2003 and include age, religion and belief, disability, gender, race, and sexual orientation discrimination.

The IPCC is committed to producing its own guidelines on the handling of allegations of discriminatory behaviour because of the importance it places on valuing diversity and concerns about discrimination. 

They provide guidance on the handling of allegations of discriminatory behaviour and ensure a consistent approach is achieved by those responsible for investigating allegations.  In particular, they outline that investigation reports should demonstrate the concepts, principles and methodology employed in fact finding, analysis and conclusions to discrimination.

Discrimination allegations account for a small number of overall complaints.  In 2006/07, 3% of total complaints related to discrimination.  However, the 2007 IPCC public confidence survey found 86% of people felt that discrimination is one of the main reasons for making a complaint. 

IPCC Chair Nick Hardwick said:

“As we can see from the research people feel strongly that discriminatory behaviour should be reported, however, the number of actual cases is very low.  It is important that the necessary guidelines are in place to address all forms of discrimination if we are to continue to increase the public’s confidence in the police complaints system.

“These guidelines are a fundamental step in the right direction for improving public confidence.  There is now a mechanism in place that will ensure that those dealing with complaints, whether they are within a police authority, police force or the IPCC, have clear cut guidance on what should be done.

“Currently a review of IPCC statutory guidance is underway and will include reference to these guidelines and their use.”

A consultation process involving IPCC staff, Professional Standards Departments and stakeholders, including Mind and Stonewall, was conducted over a two-year period.

A review of the guidelines will be conducted in 12 months to monitor their implementation and use.
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Notes for editors

A copy of the report can be downloaded from http://www.ipcc.gov.uk/index/resources/ipcc_resources_guidelines.htm

The IPCC has overall responsibility for the police complaints system. Since April 2006 it has taken on responsibility for similar, serious complaints against HM Revenue and Customs and the Serious Organised Crime Agency in England and Wales. The IPCC’s jurisdiction was extended in 2008 to cover UK Border Agency staff exercising police-like powers.

The IPCC has the task of increasing public confidence in the complaint systems and aims to make investigations more open, timely, proportionate and fair. 

The IPCC is run by a Chair, two Deputy Chairs, eight Commissioners and two Non-executive Commissioners. They guarantee its independence and by law can never have served as police officers. No Commissioner has worked for HM Revenue and Customs. They are supported by more than 100 independent IPCC investigators plus casework managers and other specialists.

From 1 April 2004 to 31 July 2008 the IPCC has used its powers to begin 282 independent and 677 managed investigations into the most serious complaints against the police and other agencies. It has set new standards for police forces to improve the way the public's complaints are handled. The Commission also handles appeals by the public about the way their complaint was dealt with by the local force. 

The IPCC is committed to getting closer to the communities it serves. Its Commissioners and staff are based in IPCC regional offices in Cardiff, Coalville, London and Sale plus a sub office in Wakefield. 

The IPCC web site is constantly updated at www.ipcc.gov.uk or members of the public can contact the IPCC on 08453 002 002.

For further information contact:

Amy Wright (Corporate, News & Planning Press Officer) on 020 7166 3026, or out of hours call 07717 851157

